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Client/Patient Intake & Service Agreement

Non-Medical Home Care & Life Management Services

Date of Intake: _______________________

Requested Service Start Date: _______________________

Preferred Days of Service: □ Monday □ Tuesday □ Wednesday □ Thursday □ Friday □ Saturday □ Sunday

Preferred Time(s):

 

 

CLIENT INFORMATION

Client Full Name: ______________________________________

Date of Birth: ___________________

Gender: _________________________

Home Address:

 

City: __________________ State: ______ Zip: ____________

Primary Phone: _______________________

Secondary Phone: _____________________

Email:

 

Preferred Method of Contact:

□ Phone
□ Text
□ Email

Primary Language:

 

Veteran Status:

□ Yes
□ No

Emergency Contact:

Name: _______________________________________

Relationship: ________________________________

Phone: ______________________________________

Email: ______________________________________

 

RESPONSIBLE PARTY / GUARDIAN (If Applicable)

Name:

 

Relationship:

 

Address:

 

Phone:

 

Email:

 

 

PHYSICIAN INFORMATION

Primary Care Provider:

 

Practice Name:

 

Phone:

 

 

HOW DID YOU HEAR ABOUT US?

□ Physician

□ Hospital

□ Rehabilitation Center

□ Family/Friend

□ Church

□ Social Media

□ Website

□ Internet Search

□ Community Event

□ Attorney

□ Veterans Organization

□ Other:

 

 

REQUESTED SERVICES

Please check all services requested.

Companion Care

□ Friendly companionship

□ Conversation and social engagement

□ Reading

□ Games and hobbies

□ Walking companionship

□ Emotional support

 

Personal Support (Non-Medical)

□ Safety supervision

□ Fall prevention reminders

□ Mobility assistance (non-medical)

□ Medication reminders (No medication administration)

□ Daily wellness check-ins

 

Respite Care

□ Family caregiver relief

□ Temporary in-home supervision

□ Short-term respite visits

 

Homemaker Services

□ Light housekeeping

□ Laundry

□ Linen changes

□ Meal planning

□ Meal preparation

□ Grocery organization

□ Household organization

 

Transportation & Escort Services

□ Medical appointment escort

□ Personal appointment escort

□ Grocery shopping assistance

□ Community outings

□ Pharmacy pick-up (where permitted)

 

Life Management Services

□ Appointment scheduling assistance

□ Calendar management

□ Bill organization (No financial management)

□ Mail organization

□ Technology assistance

□ Resource referrals

□ Community resource navigation

□ Care coordination support

□ Family communication updates

 

Wellness & Lifestyle

□ Exercise encouragement

□ Social outings

□ Faith-based companionship (upon request)

□ Cognitive stimulation activities

□ Recreation planning

 

Specialized Support

□ Dementia companionship

□ Alzheimer’s support

□ Veteran support

□ Disability support

□ Hospital discharge transition assistance

 

Other Requested Services

 

 

 

CLIENT GOALS

What are the primary goals for receiving services?

 

 

 

 

IMPORTANT HEALTH INFORMATION

Allergies:

 

Mobility Concerns:

 

Assistive Devices Used:

□ Cane

□ Walker

□ Wheelchair

□ Other

 

Special Instructions:

 

 

 

CONSENT & DISCLOSURES

HIPAA Privacy Acknowledgment

Harbor & Haven Home Care, LLC is committed to protecting the privacy and confidentiality of client information. Client information will be collected, used, stored, and disclosed only as permitted by applicable federal and state privacy laws and for purposes related to providing requested services, coordinating care, billing, quality improvement, and other legally authorized purposes.

By signing below, I acknowledge that I have received or been offered Harbor & Haven Home Care, LLC’s Notice of Privacy Practices and understand how my information may be used and disclosed.

 

Electronic Communication & Cybersecurity Notice

Harbor & Haven Home Care, LLC employs reasonable administrative, physical, and technical safeguards designed to protect electronic personal information. However, no electronic communication, computer system, cloud platform, email, text messaging service, or internet transmission can be guaranteed to be completely secure or free from unauthorized access.

To the extent permitted by applicable law, Harbor & Haven Home Care, LLC shall not be liable for cybersecurity incidents, data breaches, ransomware attacks, phishing attacks, third-party technology failures, or unauthorized access that occur despite the implementation of commercially reasonable security safeguards. Nothing in this provision limits any legal responsibilities that cannot be waived under applicable law.

 

Client Financial Responsibility

The client and/or financially responsible party agrees to pay all charges for services rendered in accordance with Harbor & Haven Home Care, LLC’s current fee schedule and payment policies. Payment is due as specified in the Service Agreement. Any additional approved services requested beyond the agreed service plan may result in additional charges.

 

Appointment Cancellation Policy

A minimum of 24 hours’ advance notice is required to cancel or reschedule a scheduled consultation or service visit.

Appointments cancelled with less than twenty-four (24) hours’ notice may be subject to applicable cancellation fees as outlined in the Service Agreement.

 

Consultation Deposit & No-Show Policy

A $45 consultation deposit is required to reserve an initial consultation appointment.

If the client or responsible party fails to appear for the scheduled consultation without prior notice (“no-show”), the $45 deposit is non-refundable.

If Harbor & Haven Home Care, LLC cancels the consultation, the deposit will be refunded or applied to a rescheduled appointment, at the client’s choice.

 

Client Acknowledgment

By signing below, I acknowledge that:

• The information provided is accurate to the best of my knowledge.

• I understand that Harbor & Haven Home Care, LLC provides non-medical home care services only and does not provide medical diagnosis, treatment, nursing care, or legal advice.
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